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What really is Accreditation?
How many times have you gone into a business and gotten frustrated
with it running things differently than another location that you
frequent? If the answer is ALL THE TIME, well that’s what
Accreditation is trying to remedy. Accreditation simply put ensures that
all health departments that are accredited run under consistent standards.
In turn the quality and consistency of health department services are
improved. Sounds great doesn’t it? We think so also! Soon the Fairfield
Department of Health hopes to join 18 other counties around Ohio that
are already accredited. It is required that all local health districts apply
for accreditation by 2018 and become Accredited by 2020. As an
overview there are 117 local Health Departments in Ohio and time is of
the essence.
Becoming accredited is a timely and tedious process. Administration
has said that their biggest challenge is getting all of the required
documentation and requirements together within 11 months to meet their
target date of November 2018. All FDH staff for the past 3 years have
been a huge part of contributing towards accreditation by working
countless hours as well as going through extensive training and
exercises. One thing to understand about accreditation is that it is a
continuous improvement process.
FDH staff doing a Legionella Outbreak mock exercise

CQI Project updates for 2017
The FDH CQI team consists of a member from each division or
5 in total. They meet quarterly to evaluate the project team’s
progress and discuss any new project requests from staff. A
small project under the CQI team was the customer service
survey and clientele suggested some changes. A few of the
changes that we made were making our lobby more child
friendly and creating a number system for our windows. We are
always looking for ways to improve and increase customer
satisfaction so the survey will be ongoing. We want our clients
to know that we are listening to them. There are numerous ways
to fill out the survey from right in our lobby at the Health
Department to online on our webpage. Just click on the icons to
the right to view all of our pages or even the survey. The last
update would be that 3 members will be leaving the CQI Team
and will be replaced by 4 new people. The members leaving are
Kathie Whitlock, Gwen Shafer and Amy Gabriel. The new
members will be Pauletta Krieger, Lucinda Robinson, Madison
Swackhammer and Deb Kilbarger. As you see all members from
around the Health Department contribute to CQI and
Accreditation. Keep an eye out for updates in future newsletters!

Monthly Regular events:


Board of Health meetings — second Wednesday of
each month at 3:00 p.m. at the Health Department.



District Advisory Council — 7:00 p.m. at the Fairfield
County Courthouse.



Environmental Review Committee (ERC) meetings —
each month beginning at 9:00 a.m. at the Health
Department. ERC meetings are a public forum for
discussing issues regarding Environmental programs.



Immunization Clinics — Tuesdays by appointment, at
the Health Department. Late clinics on first and third
Tuesdays.

FDH Contact Information
1550 Sheridan Drive, Suite 100
Lancaster, Ohio 43130
Phone: 740-652-2800
Fax: 740-653-6626

Find us online:

What’s New in the Health Department?
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Gwen Shafer-Nursing Director
(Retiring February 2018)- 34 years
Gwen Shafer has been a familiar
face in Fairfield County in
regards to Public Health. One can
say that with Gwen’s many years
of knowledge, experience and
expertise, she knows just a little
bit about everything.

What will you miss about your job?
I first and foremost will miss the people. With this job,
every day brings something new and I enjoy the challenge
of being able to problem solve and find solutions. I will
also miss writing grants as I am always up for a
challenge. Thinking and problem solving is something that
I enjoy doing.
Funny or memorable experiences?
The crazy calls always create a good laugh. I will miss
Help Me Grow and working with the multiple different
families.
Another memorable experience was when I received a
call about an elderly lady who did not have heat, electric
or water and it was very cold out at the time. Back then
Fairfield County had a county home and I was faced with
the task to convince her to go there. She refused to leave
until I asked her what it would take to get her to go with
me. She stopped to think and thoughtfully replied, “If you
buy me a hamburger and a coffee I will go with you. “ So
off we went to get her that hamburger and coffee and she
was able to receive the help that she needed.
Any plans after retiring?
My husband and I have a bucket list of vacation spots
including Hawaii, out west to Glacier National Park, The
Rocky Mountains in the Canadian Rockies and the
Panama Canal.

Diana Stover-Immunization Nurse
(Retiring January 2018)-28 years
Diana has years of experience in medical
offices as she started as a medical assistant,
went to college to be a LPN and then
finished college for a third and final time to
become an RN at the age of 55.

What will you miss about your job?
I like being around people and interacting and laughing. I love to laugh!
I also enjoy helping the clients. My strong attribute is that I am a people
person.
Funny or memorable experiences?
One time Chris and I were in the front office working the prenatal clinic.
Fortunately there were no clients in the room at the time. I stood up and
went to adjust my skirt and it fell to the floor. So there I was standing in
a slip and my skirt on the floor!!! Chris and I always have a good laugh
about that. I also enjoyed the times where we got dressed up for
Halloween for our clients.
Any plans after retiring?
I am leaving it open. I am also looking for the perfect part-time job as I
will get bored sitting home all day. Other than that my husband Ernie
and I have a few trips planned from spending time with family to going
to Pensacola Florida and Myrtle Beach. Also my mother is still alive
and I would like to spend time with her and go out for lunch. Lastly I
would like to paint my room!

David Plummer(Retiring April 2018) -10+ years
While working for the Health
Department David Plummer also ran a
successful Wholesale Florist Supply
Company that imported plants from as
far as Brazil, Europe, Holland, Germany,
California and South and Central
America. He would even come up with his
own unique flowers by hybridizing them.
Everyone would always enjoy him
bringing in buckets of flowers to work
weekly.
What will you miss about your job?
I will first off miss all of the people that I work with and also the
general public.
Funny or memorable experiences?
My most memorable experience was when a client brought a bat in a
box for me to put down using an ether treatment. It was a good thing
that they have me wear heavy duty gloves because afterwards I found
out that the bat had tested positive for rabies.
Any plans after retiring?
I would like to do woodworking, metal shop and grow more plants.

Pat Garrett- BCMH Nurse
(Retiring February 2018) -17+years
Pat Garrett is no stranger to the medical
field and hospitals as she started out in
Oncology for 5 Years. Afterwards she led
the way overseeing a hospital extern
program for nursing students. She then
taught for a nursing community and
worked for West Virginia Public Health for
a few years before she ended up in Pickerington Ohio. She enjoys working in Fairfield County as it is a smaller community.
What will you miss about your job?
I will miss my coworkers and the families that I work with.
Funny or memorable experiences?
One time when I was doing a home visit that was out in the middle of
no where, I got my car stuck in a snow bank. I wasn’t sure what I was
going to do until I looked up and saw some workers from South Central
Power in front of me who helped get me out. It was like it was meant to
be.
The other memorable part of my job is how grateful that families that I
helped were and they couldn’t ever thank me enough. It humbling to say
the least.
Any plans after retiring?
I am looking forward to exercising and reading more! I also plan to
travel with my husband to Europe and Ireland.

How are we doing? -Take our survey at www.myfdh.org

Kelly Ayers–
Communicable Disease Coordinator
What’s something that’s very important to you?
Family, faith, work, health and nutrition.
One thing you want people to know about you.
I’m easy to get along with and I enjoy helping others.
Why this job?
I worked at the state health department and really enjoyed my
time there. After, I then worked for Fairfield Medical Center and
now I’m here. I feel like it is a good transition because it brings
me close to home. Because I grew up here, I feel a connection
with the community and would like to help make a difference.
If you could go anywhere, where would it be?
I find different cultures so neat but would settle for the beach.
Anything else?
My husband and I have a five year old and 4 kids in total
together. We have his, hers and ours.

Watch your step!
Staying inside at all times during winter weather may not
be ideal for everyone. You may be walking a family pet,
trying to get some exercise in or even attempting a
sledding adventure with the children. What ever your
outing may be, safety should always be on mind. Below
are a few suggestions to keep you, your coworkers and
family safe.

1. Dress bulky: Dress in heavy or bulky clothing that
will cushion you if you fall. Try to avoid wearing
cotton in cold weather as it holds onto water and has
little insulating value when it becomes wet.
2. Hands out of Pockets: Keep your hands out of your
pockets! Hands out of your pockets while walking
lowers your center of gravity and increases your
balance. You can break your fall with your hands free
if you do start to slip.
3. Protect you dog’s feet: Chemicals that are used to
treat ice outside may get on your animals feet which
could irritate their skin or get into small abrasions in
the foot pads. Also your pets may try to lick their feet
and in turn ingest these chemicals which could cause
stomach and intestinal problems. If your pet will not
tolerate booties, you will need to be vigilant about
cleaning your pets feet.
4. Be Prepared: Think about how you will stay warm if
you fall and get injured; a fanny pack with an extra
layer is a good safety strategy.
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Extreme weather conditions can happen year round with the change of seasons. Winter tops the list as it can
bring forth freezing rain, snow and black ice. According to the Ohio Department of Public Safety, there were
15,529 car crashes from just snow alone in 2016. 23 of those were fatal and 3,187 resulted in injury. Being
prepared is the best thing you can do to keep yourselves as well as your family safe. Before you plan to head
out make sure to understand the weather conditions that you will be driving in as well as prepare for the
worst. Here are a few tips to prepare as well as combat any situation that you may run into.
1. Many 4x4 vehicles are heavier than passenger vehicles. This means it will take longer to stop. Don’t be
overconfident and be wary of your vehicle’s traction.
2. Don’t crowd the plow! Leave room for maintenance vehicles and plows. Stay back at least 200 feet and
don’t pass on the right.
3. Look further ahead in traffic than normal.
4. Let others know your destination, route , and expected travel times.
5. Be wary of bridge decks. They freeze first, making them more dangerous than the approach road.
6. If you hit black ice, REMAIN CALM! Avoid overreacting. The general rule is to do as little as possible
and allow the car to pass over the ice. DO NOT hit the brakes, and try to keep the steering wheel straight.
7. Don’t stop going up a hill. Get some inertia going on a flat roadway before you take on the hill.

